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HOA Communication Tools
• HOA Websites

– Available now: www.cpnhoa.org / Neighborhood HOAs
– Free to each HOA. Maintained by the Master Association
– Send Updates to HoaUpdate@cpnhoa.org

• HOA Email Alerts
– HOA board members can utilize master email tool to reach their 

residents.
– Request an HOA email alert login: HoaUpdate@cpnhoa.org

• HOA Newsletter Sections
– Publish neighborhood updates, mailed bi-monthly to residents
– Send news updates to: HoaUpdate@cpnhoa.org

More HOA Communication Tool Information is available on the website:
www.cpnhoa.org then select Organizations / Master Association / communication
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How to update HOA Websites

• Every HOA site has Board and Management Contacts.

• HOA Boards are Responsible for the Content

• Sites can include:
– Governing Documents, Financials, Meeting Minutes, 

Rules, Request Forms, News
– Send electronic files, email text or paper documents

• To Add, Remove or Change Content or contacts, e-mail 
HoaUpdate@cpnhoa.org
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HOA website: each HOA has its own website. HOA Boards control the 
content shown on the website.
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Contacts: All HOA Contacts are shown on the website
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